
 

 
 

 
 
 

 
 

 

  
 

 
 

  
 

 

     
  

   
  

 

 
 

 
   

     
  

 
  

Molina Healthcare of New Mexico, Inc. 

August 1, 2024 

Dear Provider, 

Please see the update below Molina Healthcare received from the state: 

Extension: The HCA has extended the previously communicated Provider disenrollment date of 
August 1, 2024 to September 1, 2024. 

Certain flexibilities that were allowed during the COVID-19 public health emergency have ended, and 
providers may be required to submit documents, such as licenses or revalidation, to continue serving 
Medicaid members. 

If you have a revalidation due date of August 1, 2021, or older, or a license due date of August 2, 2024, 
or older, and haven’t submitted the required documents, you will be disenrolled from Medicaid. Please 
submit the required documents by the end of July to avoid being disenrolled. 

Upcoming trainings on provider enrollment applications, turn-around documents (revalidation), 
licenses and updates can be processed on the portal: 

Please call the Consolidated Customer Call Center at (800) 299-7304 to check your reverification or 
license due date. 

The information below provides steps for reviewing your license expiration date and submitting your 
license update. 



 

 

 
 

  
 

  
 

        
 

 

 
 

         
      

 

How to view license and certification information via Provider Update 

1)	  A provider user who has Provider Update as an assigned security privilege (and whose provider 
organization is eligible to submit updates) logs in to the portal. Click on the [+] next to PROVIDER 
UPDATE in the left navigation menu to expand it. Then click on the ‘Provider Update’ hyperlink to 
open the Provider Update page. 

2) On the Provider Update page, select the appropriate radio button. (The Provider ID of the 
organization that the user logged in with is defaulted.) Click the ‘Continue’ button. 



 

 

 

 

 

      
 
      

 

 

 

 

  

3)	  

	  

On the next Provider Update page, select the ‘License and Certification Information’ checkbox. 

4) The License and Certification Information section of the page expands, showing the information 
currently on file for this provider. 



 

 

 
 

 

 

SUBMIT UPDATE:
 



 

 

 

 

 

 
 

 
 

   
 

 
  

  
 

   
   

 
 
 
 
 

  

You can upload your documents using the below link to the web portal:
 

https://nmmedicaid.portal.conduent.com/webportal/licenseUpload?lastNodeClicked=804.

If you are emailing documents, please  email  them  to:  NM.Providers@state.nm.us
 

You can submit your TAD using the below link to the web portal:
 

https://nmmedicaid.portal.conduent.com/webportal/enrollOnline 

For questions or concerns, please contact the Consolidated Customer Service  Center at 1 (800)  299-
7304.  

Thank you, 
Provider Relations – NM MMIS 
Government Healthcare Solutions 

Thank you for your commitment to serving Molina Healthcare of New Mexico members and the community! 
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