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authorization Total # of prior
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Healthcare
Services
https://www.molin

with prior
authorization
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roviders/il/duals/fo
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requests for

authorization

physical requests denied

health for physical

services health services
1142 58

Total # of prior
authorization
denials for
physical health
compared to
total # of
services
provided (%)
58 /208557
0.028%

Total # and
percentage of

claims
payments for
services with
PA for physical
health
1697 / 208557
0.814%

Total # of

Total # of prior

Total # of prior authorization Total # and

prior authorization denials for percentage of Total # of

authorization requests behaviorall claims payments prior Total # of prior

requests for denied for health compared for services with authorization authorization

behavioral behavioral to total # of PA for requests for requests denied

health health services behavioral pharmaceutic for

services services provided. health als pharmaceuticals
135 24|24 / 108465 279 / 108465 106 1

0.022% 0.257%

Total # of
prior
authorization
denials for
pharmaceutic
als compared
to total # of
Rxs provided.
1/20,955

Molina Healthcare of
lllinois (Molina) Prior
Authorization
Codification List
found on the Molina
provider website on
the Frequently Used
Forms page, under
Authorization

Total # and
percentage of
claims payments

for services with Total # of

PA for

pharmaceuticals physical health

321/20,955
1.53%
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health
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#3 denial
reason for
physical health
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# 1 denial
reason for
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appeals

overturned

Total # of
appeals for
Rx

overturned for physical
Rx health PA

upheld for
Rx

behavioral
health

0| Denied Denied Non
Medical Participating
Necessity Provider

Criteria Not

Average time
between
submission of a
complete PA
request and
response for
physical health
Urgent 2.79 (Days)
Non-Urgent 2.80
(Days)

#4 denial
reason for #3 denial #4 denial #5 denial
reason for reason for reason for

Rx Rx Rx

#4 denial # 2 denial
reason for BH #5 denial reason

PA for BH PA

#3 denial
reason for
BH PA
Denied for
Insufficient
Medical
Information

# 2 denial
reason for
BH PA
Denied Non
Participating
Provider

#5 denial reason # 1 denial
reason for
Rx

# 1 denial

reason for Rx
Non-formulary
drug exception

reason for
BH PA
Denied
Medical
Necessity
Criteria Not

for physical
health PA

physical
health PA

Average time
between
submission of a
complete PA
request and
response for

behavioral health
Urgent 2.80 (Days)
Non-Urgent 10.13

(Days)

Average time
between
submission of a
complete PA
request and
response for Rx
Expedited: 7.9
Hours Standard:
N/A




