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Provider notice

Molina Complete Care — 2022 Fourth Quarter Provider Newsletter

Dear providers:

Thank you for being a valued partner of Molina Complete Care (MCC). We publish quarterly newsletters for
Molina network providers in the Medallion 4.0 and Commonwealth Coordinated Care Plus (CCC Plus) plans.
This newsletter communicates medical management policies and procedures to support providers in your
delivery of quality health care services to our members. This edition contains the following important
updates and reminders:

e Get automatic approval for advanced imaging prior authorization requests

e Updated: Provider payment methodology

e Real-time benefits tool through CVS Health

e New PsychHub course available, offers CEUs

e Model of Care training is underway

e Molina Healthcare’s Special Investigation Unit Partnering with You to Prevent Fraud, Waste and
Abuse?

e Biosimilars - What to watch

e Balance billing

e Early Periodic Screening, Diagnostic and Treatment (EPSDT) Program

e 2022-2023 Flu Season

e Clinical policy updates: Highlights from third quarter 2022

e Molina Healthcare Quality Improvement Program

2022 You can find the latest Provider Newsletter on the communications page of MCCofVA.com:
https://www.molinahealthcare.com/providers/va/medicaid/resources/communications.aspx.

Contact your MCC Provider Services representative at MICCVA-Provider@MolinaHealthcare.com

with any questions.

Thank you

Molina Healthcare
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