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Provider notice

National Committee for Quality Assurance (NCQA) Provider Newsletter
We have some exciting news to share with you!

The Third Quarter Molina Healthcare NCQA Provider Newsletter is now available for all
providers in the Molina Provider network. This quarterly newsletter contains important
updates and reminders about the latest medical management policies and procedures. This
information is intended to help providers deliver quality healthcare services to Molina
members.

The article titles are listed below:

Availity Essentials is Molina Healthcare’s exclusive provider portal.
Medicare Post-Acute Care clinical request form is now available.
2023 Molina Healthcare Model of Care provider training
Enhanced Behavioral Health Toolkit for Providers now available.
Important Message — Updating provider information.

Practitioner Credentialing Rights: What you need to know.
Molina’s Utilization Management

Drug Formulary and pharmaceutical procedures

Case Management

Translation services

Patient safety

Hours of operation

Non-discrimination

Member rights and responsibilities

Population Health

Quality Improvement Program

Standards for medical record documentation

Preventive Health Guidelines

Clinical Practice Guidelines

Advance Directives

Behavioral Health

Care coordination & transitions

Health Risk Assessment and self-management tools

Healthcare services for members of the Tribal community
Clinical policy update highlights from the second quarter of 2023
Provider Manual updates

Reminder: Provider Information and Education for Implementing Coding Validation

Please click the link below or visit the Molina Healthcare website for the Third Quarter Provider
Newsletter located under the Communications tab.

https://www.molinahealthcare.com/providers/va/medicaid/resources/communications.aspx

If you have questions, contact your local Molina Healthcare Provider Services representative at:
mccva-provider@MolinaHealthcare.com.

Thank you.
Molina Healthcare
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