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Provider Notice

Thank you for being a Molina Complete Care (MCC) network provider and helping us provide
high quality health care services to our members. To ensure our members are receiving the
most appropriate level of care and to assist with discharge planning, effective November 1,
2021, MCC Utilization Management will implement continued stay clinical reviews on Day 7 of
an Inpatient Diagnosis Related Groups (DRG) hospital admission.

Clinical information can be submitted to the fax numbers below:

e CCC Plus: 1-866-210-1523
e Medallion 4.0: 1-855-769-2116

Please call Customer Care at the number below if you have any questions:

e CCC Plus: 1-800-424-4524
e Medallion 4.0: 1-800-424-4518
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