October 19, 2023

We care about what you think.

Take Molina's 2023 Provider Satisfaction Survey!
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Your Feedback is Important to Us!

Take the 2023 Provider Satisfaction Survey

At Molina Healthcare of Wisconsin (Molina), your satisfaction is critical to our mission of providing
quality healthcare. We hope you will consider taking a few moments to let us know how we’re doing in
this year’s anonymous Provider Satisfaction Survey. Your feedback will help us identify areas for
improvement — and to thank you for your time, we’ll send you a $50 VISA gift card*!

How to complete the survey:
e Randomly selected providers should have receive a packet in the mail from SPH
Analytics (SPHA), now Press Ganey, a NCQA-certified survey vendor, on behalf of
Molina
e You can complete this packet and return in the mail, or scan the QR code in that
packet to complete the survey online at www.sphsurvey.com.

Didn’t get the survey? Please call SPHA at 1-800-588-1659.

Have multiple locations? You can respond to ONE survey and have the responses applied to multiple
surveys. Be sure to include this information in your survey response.

Thank you for taking the time to share your feedback with us!

*One gift card per provider/NPI. Must be completed by December 15, 2023.

Questions?

We're here to help. Contact your Provider Relations Manager (formerly provider network manager) or
email our team at MHWIProviderNetworkManagement@MolinaHealthcare.com or visit
MolinaHealthcare.com.

Register Now for Availity, Molina Healthcare’s Inc. (Molina) Provider Portal
Learn how Molina is working with Availity at availity.com/molinahealthcare.
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