Payments Made Easy

Molina Wisconsin is happy to introduce our new, monthly, email resource called Payments
Made Easy, that will bring you billing tips, tricks, and trends to help your claims get paid
correctly and quickly.

February 2022

COVID-19 Billing & Coding: Our system has been configured to reflect changes in the
latest ForwardHealth fee schedule, including pediatric COVID-19 vaccination codes, place of
service, etc. Claims are now starting to be reprocessed, no additional action is needed on the
provider's end.

Behavioral Health U6 Modifier: Molina continues to receive claims with a U6 Modifier;
Molina does not credential or allow QTT providers to bill for services. Claims must be rendered
under the supervising provider with the appropriate educational modifier. Please visit
ForwardHealth or reference the Molina Provider Manual for more information.

Telehealth Billing: When billing with a GT modifier to indicate telehealth services, reference
the latest ForwardHealth guidelines to verify that the place of service code is correct to ensure
correct claim processing.

Submitting Corrected Claims: Providers may correct any necessary field of the CMS-1500
and UB-04 forms when they have billed incorrectly or if a claim has been denied.

All Corrected Claims:

e Must be free of handwritten or stamped verbiage (paper claims).

e Must be submitted on a standard red and white UB-04 or CMS-1500 claim form (paper
claims).

¢ Original Claim number must be inserted in field 64 of the UB-04 or field 22 of the CMS-
1500 of the paper claim, or the applicable 837 transaction loop for submitting corrected
claims electronically.

e The appropriate frequency code/resubmission code must also be billed in field 4 of the
UB-04 and field 22 of the CMS-1500.

Note: The frequency/resubmission codes can be found in the NUCC (National Uniform Claim
Committee) manual for CMS-1500 Claim forms or the UB Editor (Uniform Billing Editor) for
UB-04 claim forms. Timely filing rules still apply to corrected claims.

If there are additional team members that you would like added to this distribution list or if
you have any questions, please reach out to your Provider Network Manager at
WIProviderNetworkManagement@MolinaHealthCare.Com.

Thank you again for your continued partnership,
Molina Wisconsin

Register Now for Availity, Molina Healthcare’s Inc. (Molina) New Provider Portal
Learn how Molina is working with Availity at availity.com/molinahealthcare
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