
 

 

 

 

 

 

 

 

Payments Made Easy 

Molina Wisconsin is happy to share our monthly resource called Payments Made Easy, 
that brings you billing tips, tricks, and trends to help your claims get paid correctly and 

quickly.  
 

July 2022 

 
Provider Data & Roster Information: Current provider data and roster information 

helps to ensure proper configuration in our system to allow for quick and clean claims 
payment. If you would like to report a change, complete the Provider Information Update 
Form, linked here, and submit directly to our provider services data team 
at MHWIProvider.Services@molinahealthcare.com. Facility and/or provider rosters can be 
sent directly to the team and do not require a completed form.  

 
Member & Provider Appeal / Grievance Quick Reference Guide: 

 

Issue Definition When to File Who Files How to File Timing for 
Resolution 

Member Grievance - 
Member's expression 

of dissatisfaction about 
anything related to the 
Health Plan that is not 

related to Adverse 
Benefit Determination 

Anytime The Member; 
Member's 

guardian; an 
Authorized 

representative 
with the 

Member's consent 

Submit by phone or 
in writing. 

Within 30 
days of receipt 

of the 
greivance 

Member Appeal - a 
request from the 

Member on their rep 
to review a Molina 

adverse benefit 

Within 60 
calendar days 
of the Adverse 

Decision for 
Medicaid 

The Member; 
Member's 

guardian; an 
Authorized 

representative 

Marketplace - Only 
request in writing. 

When filed by 
someone other than 
Member, a consent 

Within 30 
calendar days 
for a standard 

request 
 

https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001PO22Rz-BLJbp6epMWCuZfEVsiGidqalARiWFGdt4Vvf5JZVRKn-V4LBCX9SCeb7a_hl3whHN7UC4wxgvk22CgwnWqhaPdSZLqapsZ6yU2LbYzyWJbgkcHK_vY5QvfeGkNPpBz3VtO2imkJd6ynE8xQ2iy4b-vFzFDQ28TAWJR6-EHjVkHVzEAcxp09_N5lCVDbcp_xKKr0W0Zh0u25-MyzfufwYtcGvgfkMmCRCH0lgXz3zcVJrUjXpbDKlH7Vc5KB8j3WLaoIFGtFvjUOKbWkrxLtvIYt7Xy3bMq2x-GuBXqpofYz1fEIXFqem3KpX34t4y9zQwdndbZfkOTp28K2iRLkXLPXX-&c=LGXQZDQ7vCYQAXDXHIGPPI1BPTeAfb-kBhdlJMtyKJNW5d6B4Ay3gw==&ch=0dFaDm5nTXlj2lvc9YGIrNh5yw37LRfccT9FsADL6NbSJMvXnKUWsg==__;!!DOw_8Fim!PGBydXCwIcnFIHkjeOunznnj5r8I-hihG-Z9Y3NT4NMyVar-SkZH8ihe6sR79oIBdgjLVvisFl9I-APLnLER1WV04AQf3h37gEujg6ugfw$
mailto:mhwiprovider.services@molinahealthcare.com


 

 

determination. Occurs 
before service is 

rendered.  

 
within 180 
days of an 
Adverse 

Decision for 
Marketplace 

with the 
Member's consent 

form must be signed 
by the Member and 

included when 
submitting the 

appeal 

Within 72 
hours for an 

expedited 
request 

Provider Dispute - 
when a Provider feels 

Molina did not process 
a claim correctly for 

services provided to a 
Molina member. 

Occurs after service is 
rendered. 

Within 90 days 
from when the 

claim was 
originally 
processed 

A Provider Submit via the 
Provider Portal 

Medicaid - 45 
calendar days 
from date of 

receipt. 
 

Marketplace - 
60 calendar 
days from 

date of 
receipt. 

Provider Appeal - 
when a provider claims 

Molina did not 
approve services 
correctly and this 

action directly affects 
claims payment; 

involves clinical review 
of the case. 

Occurs after service is 
rendered. 

Within 90 days 
from when the 

claim was 
originally 

processed  

A Provider Submit via the 
Provider Portal 

Medicaid - 45 
calendar days 
from date of 

receipt. 
 

Marketplace - 
60 calendar 
days from 

date of 
receipt.  

 

 

For additional information on any of the sections above, check out the Molina public 
website. 

 
Claim Status & Eligibility: Instead of calling to check claim status or to verify a 
member’s eligibility, you can utilize Availity, Molina’s provider portal, to get instant 
answers. For more information, visit availity.com/molinahealthcare or ask your Provider 
Network Manager.  

 
If there are additional team members that you would like added to this distribution list or 
if you have any questions, please reach out to your Provider Network Manager 
at WIProviderNetworkManagement@MolinaHealthCare.Com  .
 

All the Payments Made Easy campaigns can be viewed on the Molina public website  .
 
Register Now for Availity, Molina Healthcare’s Inc. (Molina) New Provider Portal  
Learn how Molina is working with Availity at availity.com/molinahealthcare 
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