November 13, 2023

®w
"l‘MOLINA'

HEALTHCARE
Your Extended Family.

Provider Memorandum

Important Enhancements & Updates: Availity Essentials

Molina Healthcare of Wisconsin (Molina) and Availity Essentials continue to partner together to create the
best platform possible. Check out some of the new and enhanced features to help you streamline your
workflows for the remainder of 2023.

Enhanced Secure Messaging Triage

We are excited to share that Molina recently rolled out additional triage functionality to best support your
Secure Messages, including claim payment, processing, and remit questions. Test it out for yourself next
time you have a question by logging into Availity and sending a Secure Message.

One Click Appeals is LIVE

One-click appeals is LIVE for Wisconsin in Availity. This feature allows quick and easy appeal submission,
directly through the Claims module in Availity. Lean on this functionality to clean-up your 2023 claims
before year end.

Make sure to attach any medical records, supporting documentation and/or additional information to
assist with swift resolution.

Smart Claims Becomes Quick Claims

Availity renamed the Smart Claims feature, now called Quick Claims. Quick Claims features the same
functionality as before, helping you streamline claim entry. You can still submit repeatable claims quickly
with only the essential fields you need. Access Quick Claims under Claims & Payments.

Additional Training Opportunities
There are two remaining training opportunities left in 2023. Attend one of the following sessions live to
learn the ins and outs of Availity, including the new enhancements and functionality.

Wednesday, November 15 at 1 p.m. CST
Tuesday, December 5 at 12 p.m. CST

To register for the above training session, log into Availity Essentials and proceed to the Help & Training
section located at the top right of the screen and select Get Trained. Once in the training catalog, go to
the Sessions tab at the top of the page and then you will see the above trainings listed as Availity
Essential Provider Overview for Molina Providers — Live Webinar or Register HERE.
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Questions?
We're here to help. Contact your Provider Relations Manager or email the Provider Network team at
MHWIProviderNetworkManagement@MolinaHealthcare.com or visit MolinaHealthcare.com.

Availity Essentials - Molina's Provider Portal
Ensure that you and your staff have access to streamlined claims management, authorizations,
eligibility/benefit verification, and more at availity.com/molinahealthcare.



mailto:MHWIProviderNetworkManagement@MolinaHealthcare.com
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001itQPdF5k6qi2KOkNinn9OGJjsRz3RChicDP-0qtjRRaBlgR-eUCweiX3BiZwEZ0TyOHTDFMkj5zdiEvBxyTwjtW2Ijb3skXdNE5_JXTpjQVpydmF3BjzMOkTDYkfBb3_853VOx26UrMo5fK3IvDHh_ef_60byteKj0BqUfk9ANmoLJnFYdaaf6j-XeDgODOn5FhD9TUM_6WIuQcSFF5mOKyZIAByseJolh4yzywo6VVHaOgBfAg_0qW-vP9HuASAXSDguBjiXSL940XmH-xeDO4rGJ60-Bciq_MBIKvOTZscrfV_jKb49J3843QqEVHl6N31itwex_VAU7nJkVFY06xJ09NmPwAncg33O2jbFMoCWcHyF722QA-3P-aS3X_GFalaFpWwn7MqcIkS10R0xYR1V-jUZ0JgRtMJkgsyvzjesZU7KSxeLZe8QXENg7PJE6kO7-UOg6zdqO9Xmabp1rdVYv2qzxa5zGBnWTkYkx_Jb3g205bda7B72nbgClOHDHDOBubeA5nxWx8QpGJt-NuNWWOuGHPr9L2N7dA8KGFA2BTfZfQn8eixdQxAhpr0j_Fjf_tFhhkROTAbNH4C-_9dVVnniBXTksFbS1CNEJvcW7TDFVFxSbiHw-lkMP0pu-yMTwrsZqPkiu45bla7NmJz2kD4XCGxyPCctheMyDHGyJBZdn6clFuTHkWuUbaJ7PPdVEVNn_eGb7QWG1YMiPlZ8gm_biA6NYdgXPnjUYOALjljx88Gk_3ZQ5X3W9cW-N38i5Mewr5tCyg9RauAU_jPySrMbA8BIRXzc9n1Qb4lmnwH6vED6LLEcFJskHCqvYh_gsjVewg=&c=bQiqqFampDBcnYB0g5efFtzLMb96-OuSashG2oZbi7xTQR8yFPKdbA==&ch=NOs-1F_koZmdbql4vxBlts3v18dM_LnrxuIpGfsJmB4bPZQCh5IQdg==__;!!DOw_8Fim!Ip8IAIx0N5zd8BqG5Mrm5B4Tu6dF61qYKo_-0PL4AEsiE23ttBCW6bX0-MEGfIHt_co_N0IUpJGRQ5IBilBxSQE31pb8qnZOSul4P8vklw$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=0010gitnEI9C7_F_jQ5kJdYBi2eWqtx_6sbTVFm5Wi2JtTyZlEPtX4m3EMBKSGZV25hakghhCMRCElmkQTQ0n5KMLV5iV-GUKVagrFAW_L3okhuiVL9YNd5zXQ5FizgsdE5RKSJX5Y_HJEObtQss02kYwZ6y1AZhEFmQ763yy0q_a1IO23pvR9TOSXpFZFf-ChmIaYy5Fxwzi04JxNlJGIg6dtelz1j5pDCJ5Sepx0vPLAp38FuW0oHS8gKBCPTNc02-ooq4Hp-ZBwQ5oYu8aTzHw3M_K9JPbOuMNCkKaOh7MrkYE5XJTZlAx8xjjBiXWRnhaEVUx6phf4b4jM7pW6KVQLpsbXHhPITfdzmSPTDy6-RCzVroPoL61gPlA9bzqis5F1YKGmlgheQ5ODiCk6yaqvZVPe8T5jlcv3njmg5esNpIg_LIvnNFsX3NLVoMD3QjyTuOKD_TcyEPh7OFNB4c_GabwBqsKdwld7bQAyy3HlIdFXgBBDGM5Y7z1mydXTuLs1csI1J-xoFKfGS7sCq0uF3PUUeqwp2zlq4G-GubsuyFsI-JUQDtjBF0RmPeQQ3YbDzoycPuZ9AVCkM1xiDf3wTXJ8_IlI8M5BQfvzjALOzTQHyN4gVGnAMD8kWXpvfSuaQ-QksrfyY5apMTwBhiwY4An2DKAij95on5E9YdT4BweSc5e6fczsMrddLcK1c3-jQ-Tp6M8DPLz-micWe_9F1Ra0qqVnfA3iHQ8oVA3K6wKgVG5pyd-wQM7EOz9uANgNLor2qhZrFwzUoKVWpPZJ1j1Tb1xH-qqjS4ZKKOBHbGqE5ur96dIsPIrthuRxtNimkErbJ3mTLuWEtolUt6u0I2PX8gmUMhIjU0rxT-5agobDCLqY7YayZO-uZf1x8C3b8t9Gv_biGDOctnH0exR4BrMKY35V48ek4i6wPOu3ohXgM8WxAx4IxthBb_rzqRvniwFBsD9u4LA2W3dKMmBKQ69eNpbq0366HpCbJqe2l6WGHcFF2_hsk7LrxR9prAmgSK-FPc1yOtJahCopo0XN4mRB_GXXaK7dwjkWN7hrdmkc-co298WvBcUDjEJobpRIIbJxgkzk=&c=HOG_JanTzUdTfK7eJ4wqBQdYGStRG2rMJoIVHtSHd7Rn4H7GmVNhYA==&ch=swdtTSAuNoB-AQDWBO_5_bzk_nVz0Fv8LPHLkkTtVUqKMGAQ-zoeVA==__;!!DOw_8Fim!L2IjN76gjSz96J0gMRGWR2Mvvy_IPgArFOaLQNXpRyS3vxWL1yV0r5T6Bgk0w0j3HIYIWPf1ZmpDzmyuWTLZcWZkqjxPLeOuyYcIyzhwzg%24

	Provider Memorandum
	Important Enhancements & Updates: Availity Essentials
	Enhanced Secure Messaging Triage
	One Click Appeals is LIVE
	Smart Claims Becomes Quick Claims
	Additional Training Opportunities
	Questions?
	Availity Essentials -Molina's Provider Portal



