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Provider Memorandum

Optum In-Office Assessment Incentive Program

Molina Healthcare of Wisconsin (Molina) is excited to roll out a new In-Office Assessment program (I0A)
administered by Optum®. This program is designed to improve patient and provider outcomes by
supporting early detection and ongoing assessment of chronic conditions for Molina members.

The information provided on the assessment as part of the IOA program should be used to assist with
assessing and addressing gaps in care during a patient encounter. If you are currently utilizing the IOA
program within your practice, we are excited to now have Molina members included as part of your
engagement. Incentive rewards are available for successful participation and completion of an IOA on
Molina members.
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Molina will be collaborating with Optum’s provider engagement team to bring this program to you. If
applicable, you may receive further correspondence from Molina or an Optum® representative about the
I0A program. We encourage you to take advantage of the benefits this program has to offer to improve
patient and provider outcomes.

If you have any questions or would like to learn more, reach out to Optum® directly at (877) 751-9207
or email Providersupport@optum.com.

Questions?
We're here to help. Contact your Provider Network Manager or email the Provider Network Management
team at MHWIProviderNetworkManagement@MolinaHealthcare.com or visit MolinaHealthcare.com.

Get Critical Updates
Receive news and updates about Molina services and plan requirements delivered straight to your inbox.
Click here to receive Molina provider updates.

Register Now for Availity, Molina Healthcare’s Inc. (Molina) Provider Portal
Learn how Molina is working with Availity at availity.com/molinahealthcare.
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