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Provider Memorandum

Medicaid Redetermination / Unwinding

During the COVID-19 public health emergency (PHE), Medicaid enrollees received uninterrupted
health care coverage without annual proof of eligibility requirements. The Centers for Medicaid and
Medicare Services (CMS) has provided guidance requiring all state Medicaid agencies to resume
redetermination activities between February 1, 2023, and April 1, 2023. Wisconsin is expected to
ramp up redetermination efforts beginning this month.

As a valued provider partner, we want to help you to understand and to have the resources to assist
Medicaid recipients in renewing their benefits, so they don't lose their health care coverage, allowing
them to continue receiving the care they need.

Check out the Molina Medicaid Renewals website for more information regarding redetermination
and unwinding.

In addition, we highly recommend checking out the Provider Toolkit assembled by DHS: COVID-19
Unwinding Resources for Providers.

Questions?
We're here to help. Contact your Provider Network Manager or email the Provider Network Management
team at MHWIProviderNetworkManagement@MolinaHealthCare.Com or visit MolinaHealthcare.com.

Register Now for Availity, Molina Healthcare’s Inc. (Molina) New Provider Portal
Learn how Molina is working with Availity at availity.com/molinahealthcare.
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