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3. husybu unwbiuy

Jutwdp

Qqunit jpbwdp

Utswhwhwuh hwdwdwjunipjut swnwynipinitubp

Gpt nnip 18 mwupkljuthg thnpp bp, Jupnn Ep npny swnwynipniiubp uinwbu] wnwbg
dunnh Jud puwdwlu)h pnyjpnynipjui: Uju swnwynipiniutbpp nsynid G
wiswhwhwuh hwdwdwjunipyubt Swnwnipniutbp:

“nip Jupnn Ep uvnwbw) wju Swnwynipnittpp wepwtg dkp Sunnh jud phwdwluh
pnynynipjuis.

Owpuwnipinibbbp pphwpwupnipjub b wy ukpwljwut nintidgmipinibubph

bhwudwp
Znhnipjut phunnwynpnid b junphpnuwwnynipinih

Zulwpbniuwynpiwb swpwnipinitiikp, hisuyphuhp G Suiyut huljnnnipni

(pugupnid E unbphjhqugniunp)
Upnpuh swnwynipjniutbp

Gpt nnip 12 nupbljut jud wybkih dks bp, jupnn Ep btub unwbug wju
dwnwynipjniutibpp wnwg dkp sunnh fud pbwdwlwih poyjnynipyut.

Udpnijunnp hnghljul wnnnompjuil swnuynipnibitbp” hhuidws dkp
hwunitinipjut dwljuppulyh b dkp ubthwljut wenpowwwhwljwh ptwdpht
dwutwlglijnt ntbwljmipjut Jpu

UDUY/QPUZ nnpbhpnuwumpnih, jutuwupgbinud, phutnwynpnid b pnidnid
Utnwljwb fmttwwyuphny thnjpwbgynn Jupulubph jutjowpgbinud,
ptutnnuynpnid b pnidnid, npnup jwpnn b bkpunk) ukpwlymbh Swbwuywphny
thnluwmigdnn bhywunmpinitikp, htiywyphuhp Et uhdhihup, gninpbwi,
pludhnhwi b wwipg hkpybkup:
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* ‘Uniplph oginugnpddwt pwiqupdwt pnidmd pupudhengutph b wnhnih

swpuwowhdwb hwdwp, ikpwpju; qhtimd, gowhwwnmd, vhowdwnnipinih b

ninnnpnuwb Swinwnipiniikp

o Uykiht pdwbwnt hwdwp jupnpugkp «Unipbph oginugnpsdui
huwtqupnidubtph pniddwt swnwynipniuubp» wyu dntwpyh 4-py
qqunid:

Znhnipjut phunnuynpdwl, ptinwthph wjwbtwynpdwt Swnwjnipniuutph, sutnpwt
huljnnnipjut Swpwynipnibutph fud ubknwljubt fmbwwywuphny thnjowbgynny
Jupwlubph swpwynipiniiubph hwdwp pdholp jud Yihthjut wwpwnwnhnp sk, np
1htuh Molina Healthcare-h guugh wmunwu: tnip jupnn tp punpt) Medi-Cal-h
gutjugus dwnwlwpup b wygh k] bputg wju swpwynipnibiubph hwdwp wewtg
niqnnppiut jud twpbuut hwunwndw (bwjupwybu poyjunynipnit): Cunnwihph
wubunpiwb Swipwympnitttph hkn juudwsé jpugnighs mbntnipmnibubkph
hwdwp juigpmd kip hynid hunwphy uniyh dkntwplh 4-pn qpupb’ «Ywiiowpgkyhs

I Unnnonipjut dwpunipinihiibn b ppnithly hhywinnipiniubk wnwjwunpnid»:

Utswthwhwuh hwdwdwjinipyut swpuwynipjniuubph hwdwp, npnup wdpnijuwnnp

hngbljut wpnnonipjut Swnwynmipniutbp b, upnn tp wygh b tkpguiguyghtt jud
guibighgnnipu dwnwjupuphlt wnwtg ninnnpplwt b wnwtg twhitwlut
huwunundwt (bwjptwlut poyjnynipni): QEp PCP-u wupuwwynp sk dkq
ninnnpnb, b gnip Juphp snittp unwbuy twptwljwt hwunwnnid (bwpwybu
pnynynipinil) Molina Healthcare -hg wiswthwhwutbph hwdwdwjunipjut
wywhnjugpyuséd Swnwnipjnibitp vnnwbuwnt hwdwn:

Ubswthwhwutbph hwdwdwjunipjut swnwnipniuttpp, npnip duubwghwnugyws
hnghljut wmpnnonipjul Swnwnipjniuukp ky, skt wyuhnduqpynid:
Uwutmghinwgyus hnghljutt wnnnonipjut swnwnipiniutbpp swsljws b ppowtih
hnghljut wmpnnonipjwt Spugpny wjt opowth hwdwp, npunkn nnip wwpnid bp:

Ubswthwhwutbpp Jupnn b wnwbudht qpnigh) ubplujugnigsh htinn hpkug
wnnnowlyui jninhphtph dwuhtt' quiquhwpkinyg 24/7 Poidpnypkph
Junphppunyuljui ghs 1-888-275-8750 (wlqikipk) Yud 1-866-648-3537
(huwywitpku) hwdwpny:

Molina Healthcare-p sunnutpht jud puwdwluubphtt qquynit Swpwynipjniuutp
unwbwnt dwuhbt mbnklnipnit sh niqnuplh: Udkih owwn mbknkynipmnibubp
unwwnt hwdwp, ph htsybu wwhwiek) qununth hunnpyulgnpmnit juwyws
qquyntlt Swnwynipjniuibph hkw, jupnugtp «Fwununuhnipjut ypuljnhlugh dwuht
dwtnignid» wyu dknttuplh 7-pn qpjunud:
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4. Luywuwnubp b
ownwnipjniulbn

by k ukpwpnid dkp wpnnowwwhwljwb spwghpp

Uju qniup pugunpmid E akp wypwhndugpius swnwjnippniikpp’ npugbu

Molina Healthcare-h wunuu: 2tp wywhnjugpdué sdwnwynipniutbpt wmdwp b,
pwih nkn npubp pdojuljubt nkuwulyniithg wuhpwdbown Eu b npudwnpyniud ki
ukpguiguyhtt fwnwlwpwph Ynndhg: dnip whwnp k dkquithg jpunplp twppbwlwub
hwunwwnnid (bwptwub poyjnynipnit), tpk puwdpp guughg nnipu k,
pugunnipjudp npny qqunit Swnpwynipjniubph b sty oqgunipywt: Swpwsdphg
nnipu hpwnwy ptwdpp wywhndugqpyuws k, Gpp nnip qungnud bp dh nwpwsdpnid,
npp Uktp skup nyuuwplnud: QEp wpnnowywhwljw Spughpp Jupnn k ikpunt
pdojuljutt wpnidny wuhpwdbon swnwympnitubkpp gmighg nnipu qunynn
dwnwlupunphg, uvwuyt gnip yhwp k juinptp Molina Healthcare-ht npu hwdwip
twhitwut hwunwnnd (hwptwlwt poyjnynipinty):

Pdoljuljutt wnnidnyd wuhpwdton swnwnipnittbpp npowdhwn b wthpwdbown Eu dbp
Jywupp wuwownwwkini, dkq nipeg hhjwinubwnig jud hwydwnudnipiniihg qtips
wuwhbnt jud whonnpnoyws hhywinnipjut jud Juwujwsph hbwnbwtpny nidty
gup bwjuqtgubint hwdwp: 21 mupkjuithg gusp wunudubph hwdwp Medi-Cal
dwnwynipiniubpp thpwenud Bu jpwdp, npp pdojujutt mkuwulniithg wuhpwudtown
E dhqhujut uwd hngkjwt hhwunnipjniup jud Jhdwljp snljbnt jud
phplwgtbint hwdwp: 2Ep wywhnugpyusd swnwynipniiubph dwuh jpugnighs
wnbntnipniuutph hwdwp quuquhwuptp 1-888-665-4621 (TTY/TDD Ywd 711)
hEnwpinuwhwdwpny:

Uhtst 21 mwupkljwut wunudubpp vnwbnud Eu jpugnighs wpwybjnipmniuubp b
Swnwynipintubp: Ugkiht hdwbwpne hwdwp Jupnpugkp @niu 5-p° «Gpkjuwbtph b
tphnwuwpnpubph pbwdpp»:

Molina Healthcare-h wnnnonipjut hhdtwljut tyuwuwnubphg vh putthup
wnwownplubpp pYuplus tu unnpli: Uuwnnny (*) tywunubpp twbuju
huwunwndwt Juphp (bwptwlub poyjnynipnit) niuku:



Uubtnuwpnidnipnit™

Unip (updwdwdjtn pnidnid)
nbuyhlt wpnnonipjut phpuuhuw b
dwnwjnipiniutbp

Quthwhwuttph ywunjuwuwnnidukp
(quwnjuuwnnidukp)

Ujtnghwjh phunnwynpnid b
ubkpupyniudubp

Curruyoqunipjul Swnwjnipniuutp
wpunwlupg hpuyhdwlubkph hwdwp
Ultuptqhningh swnwnipniutbp
Uupdwgh juthiwupgbnid
Uniphninghw”

Puphwwnphw*

Juppwqswyhlt wpnnonipju
pnidnidubip®

Upunutnpujht ybpujuiqtnid
hpnuypwlwnhl swnwynipjniutbtp®
Lhuhwptpuyhw b fupwuquypuyhte
phpwughu

Swhwsnnuljut wpnnonipju
quuhwwnnidubp

Zudwjupujhtt pnidwpjuwnnnutph
Sdwnwjnipiniutbp
Unuwdtwpniduljut
Swnwynipintutbp. vwhdwbwihuy
(Yuunwpynud E pdojuljute
dwutwgbnp/unwetiwhtt ptwdph
dwwnwupwuph (PCP) Ynnuhg
pdoljuljut qpuukiyulnid
Vhwhgh / htnghuhgh
Sdwnwjnipiniutbp
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“Iniwgh Swnwynipniutbp
Bplupunb pdojuljute
uwppwynpmdukp (DME)*
Thunhjuljut Swnpwjnipniubp
Ujgtnipjniubp oy oqunipjut
uklyuy

Eunbpw) b wupkunbpw) vtinignid
Cunwthph ywywtwynpdw
qpuubkiyul] wyghknipiniuubp b
Junphpuinympymib (fupnn tp quug
ny Uwutwlhg dwnwlupunph dnwn)
Yhtiuwgnpéniubnipiut
dwnwynipjniutkp b vwppbp®
Lunnuljut vwppkp

Stwjhtt wpnnowwwhnipni”
Znuthhuh jutwdp®

Uunwghnuwp pdojuljub b
Jhpwpnidwljut ogunipini®
Lupnpuuninphw b pwnhnjnghw*
Stuyhtt wmpnnonipjut Epljupunl
ptpuyhw b Swpwynipjniutbp®
Uwypnipjut b tnpwsth jutwdp
Zhdtwjwt opquth
thnjuyunuunnid®
Uwutiwghunuljut
hhJwunnipjnitubiph phpuwyhw*
Oppnugtinhl
wuwpwquubp/ypnptqutp*
Ouunndhw b nipninghwljub Wyniptp
Udpniyuwnnp hhjuwinuinguht
Sdwnwjnipiniutbp



Udpnijuwnnp hngbhpnidwljutt
Sdwnwjnipiniutbp

Udpnijuuunnp yhpwpnidnipini®
NMwjhwnhy ppuwdp”

PCP-h Unwn uygknipiniukp
Uwtjupniduljut Swnwjnipiniutbp
bhqhjuljub phpwhw®
NMnnhwwnphwih Swowynipniiubp®
[Fnpujhtt Ykpuljubgqunid

Udpnne ghindh wpwgq
hwonpnuljmiugniu

9 Epuljubqunyuljut
dwnwynipiniutkp b vwppbp®
Zunun pnidpnypuljut
Sdwnwjnipiniutbp
Uwubmgbnubph wyghnipnibubp
Iunuph phpuyhw*
Yhpwpniduljutl Swnwynipiniutibp
Zknwpdonipnit/Zknwwunnnowuywh
nipjnil /Teladoc
Spwlugkunbpubtph
Swnwynipiniutbp”

Uuhbkwnwdqghih pnidoqunipini
Stunnnipjut Swnwnipniuubtp”
Yubwig wnnnonipjul
Sdwnwjnipiniutbp
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Medi-Cal tyywmunutpp Swdljdwsd tu
Molina Healthcare-h §Ynnuhg

Uwypnipjut b inpwusth jptwdp

Molina Healthcare-p ulu‘lulhmhqunul E dwpnipjut b tnpwshuubph juttwdph
wju dSwnwynipniutbpnp

* Ouunoqunipjub jEunpnth swunwynipniutbp

* Upéph wnuybp b yuwpuquikp

* Upoépny hhpwlpkjnt ntunignid b vwpphp

* uwdph hwdwlwpgnid

* Upwuntwgpws pnidpnyp-dwtjupwupd (CNM)

* Junpbhpnuwuynipinih

* Oubnupbpnipjut b hEnstuunupbpujut phwdp

* Nunh ghubnhjujut puwbqupnidubph whinnpnonid
Lt junphpnuwnynipini

* “niuyh Swnwynipniutbp

*  Upuntwgpus dwuupwpd (LM)

* Uwjpuljuwb hnghljut wpnponipjut swunwnipniutbp

* ‘Unpwéshuubph jutwdp

* Ullnujht jppnipinih

* Znhnipjut htn juyydws wunnpouywhwljub Yppnipnil

* Lwjuwstbngub jutwdp

* Unghwjwlwb b hngklwb wpnnonipjumi ghwhwwnmdukp
b minnnpnmdukp

* YJhunwdhbwght b hwbpuyhtt hmybnidukp




