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English

ATTENTION: If you need help in your language, call 1-
888-665-4621 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-888-665-4621 (TTY: 711). These
services are free.

(Arabic) 4x alb Jadd)
1-888-665-4621 - Juaild cclialy 3aclusall I Canin) 1) 1olii¥) (o 53
Jie AIleY) (550 paladdl cileaaall s cilac bl Uil i3 (711)

1-888-665-4621 — Juil _ 2K Jail) g (Jy 53 4y ylay &y gl laiiusal
Aglae cilexall o3a (711)

Zuytinkt whwunwl (Armenian)

NhcUNRE3NRL: Bph Qg oqunipjnit E hwpljuynnp
2tn 1kqyny, quuquhwpkp 1-888-665-4621 (TTY: 711):
Yl twh odwtinul] Uhongubp nt swnwnipniuukp
hwodwunwunipinit niikgnn wbtdwiug hwdwp, ophtiwly’
Epuyih gqpuinhyny nt junonpunnun myugqpyus tynipbp:
Quiiquhwiptp 1-888-665-4621 (TTY: 711): Ujy
Swnwjnipjntuutpt wtydwp Lu:
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UN I EN TN M 62§ (Cambodian)

GaMms 10H/ (87 MISSW M IUNHA Y
sidnisiiue 1-888-665-4621 (TTY: 711)4 RS S
WEUNMY UENU 8SOMIT S GMNMARNIngIitHAHIRN
UENUNSOMITE M YRSt HRINg s
AHIGIRTISRHYIRIY SIUNURIUS 1-888-665-4621
(TTY: 711)4 IdNFRUSIHIS:ESARINIS|WY

Bt 4515 (Simplified Chinese)

HEE  MREFEUEBNFEIRMEEDR), F5E 1-888-
665-4621 (TTY: 711), HISNERMHE XNEREALRE
BhANARSS, MIaNE XMKFEFiFEE, REEAHEINE, B
8 1-888-665-4621 (TTY: 711), XLIRBERFR M,
(Farsi) (s« @ gl 4 qlha
1-888-665-4621 L caniS iy 30 S 254 L) 4 ) i e S a5

el glaa (51513 31 ) (o gadie cilaad g LaCSS  a ,80 Gl (TTY: 711)
L.l dsnge L)y a bl s diydad sladis aila

) O8Iy Glexd ol 2,8 ulail -888-665-4621 (TTY: 711)
(X g o
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&<t ET= (Hindi)

& S 3R 3ATTH] 3(T=T U H TEHIdT &1 RISl g dl
1-888-665-4621
(TTY: 711) W BId B | LSl AT RN b [old T

3R ATY, a@ré?r 3R &3 fiie # ft <xara Iuds g1 1-
888-665-4621

(TTY: 711) R BId B2 | T JaTE (: Yo G|

Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus
hu 1-888-665-4621 (TTY: 711). Muaj cov kev pab txhawb
thiab kev pab cuam rau cov neeg xiam oob ghab, xws li

puav leej muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-888-665-4621 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HAEFEREC (Japanese)

TEHARETOMEINERIGE T 1-888-665-4621
(TTY: 711) ~BBEL LIV, SFOEROXFDILK
KRR E, BAWABELOADIODODY—ERLAEL
TWET, 1-888-665-4621 (TTY: 711) ~BEJBFEL L&
o INHLDOY—EXFERTREELTVWET,

ot Ej 12l (Korean)

FoAtg: ot AOlE E2S 21 4/ OA[H 1-888-665-
4621 (TTY: 711) Ho 2 EolsIAMA|2. X
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El 2AMQ 20| Yo7t U 2ES fst Z20t MH| AL
0|2 7h=%tL|Ct. 1-888-665-4621 (TTY: 711) HIS 2
TSt AR, o|2f3t MH|A= B2 2 XS & LT

ccNlowIgF1990 (Laotian)

UeNI0:;

TPIUIVCIDINIVHOIVFOBCED LWIFI2DIIV LT LTS 1-
888-665-4621 (TTY: 711) .

egu@ovuaoecmacca £NIVVINIVIIDVHV NIV
caucontvtictudngevyveatiinGulns wilvmacs
1-888-665-4621 (TTY: 711).
PLO3NICTIDLOB IO lgae109.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-888-665-4621

(711]). Liouh lorx jauv-louc tengx aengx caux nzie gong
bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc
benx nzangc-pokc bun hluo mbiutc aengx caux aamz
mborqv benx domh sou se mbenc nzoih bun longc. Douc
waac daaih lorx 1-888-665-4621 (TTY: 711). Naaiv deix
nzie weih gong-bou jauv-louc se benx wang-henh tengx
mv zuqc cuotv nyaanh oc.

UATHl 2918TE& (Punjabi)
fprs feG: A g v s fSg Hee S B I 3T I8 9
1-888-665-4621
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(711) . MUTIH B B AT w3 ATl f1< {9 g8 »13
N3 sutel S TR, <t BUBYU I8 &% Jd 1-888-665-
4621 (711). fod ASRT HE3 I4|
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Pvcckuu cnoraH (Russian)

BHUMAHWE! Ecnu Bam HyxHa nomoLlb Ha BaLlem
POAHOM £A3blKe, 3BOHUTE Mo HoMepy 1-888-665-4621

(TTY: 711). Takxke npenocTtaBnalOTCA cpeacTea u ycnyru
AN4a nogen ¢ orpaHNYeHHbIMY BO3MOXHOCTAMMN,
HanpuMep LOKYMEHTbI KPYMNHbIM PN TOM UNU LUPUATOM
Bpanna. 3soHnTe no Homepy 1-888-665-4621 (TTY: 711).
Takne ycnyru npegocTtasnaTca decnnaTHO.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-
888-665-4621

(TTY: 711). También ofrecemos asistencia y servicios
para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al

1-888-665-4621 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa

1-888-665-4621 (TTY: 711). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print. Tumawag sa
1-888-665-4621 (TTY: 711). Libre ang mga serbisyong ito.

wiin'lavnisning (Thai)

Tisansu: vnaausasnsanuthamdadluasuasna
AT TnsANTlUNvuN LR

1-888-665-4621 (TTY: 711). uanainil
FIWTANTUANNMELLURALATUINITANY 9
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dlwu%’uuﬂﬂaﬁﬁm'mﬁms 12U LaARITE 9
Mdludnesiusaduasiandsninimafdnesauia tne
nsanInsAwldnwunaay 1-888-665-4621 (TTY: 711).
lifiaTdrag1nsuusnsianil

NMpumitka ykpaiHCbKOK (Ukrainian)

YBAT'A! Akwo Bam noTpidOHa gonomora BaLLo PigHO
MOBOIO, TeneoHynTe Ha Homep 1-888-665-4621 (TTY:
711). Irogn 3 0BMEXEHNUMU MOXKITUBOCTAMWN TaKOX MOXYTb
cKopucTaTmucs AONOMIKHMMK 3acobamm Ta nocnyramu,
Hanpuknag, oTPUMaTh AOKYMEHTU, HaAPYKOBaHi LUPUTOM

bpannsa ta senuknm wpndtom. TenedoHynuTe Ha HoMep
1-888-665-4621 (TTY: 711). Lli nocnyrn 6€3KOLWTOBHI.

Khau hiéu tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro’ gitp bang ngén ngir clia minh,
vui 16ng goi sb

1-888-665-4621 (TTY: 711). Chuing tdi cling hd tro va
cung cap cac dich vu danh cho ngudi khuyét tat, nhw tai
liéu bang chi ndi Braille va chir khé I&n (chi hoa). Vui
ong goi sb 1-888-665-4621 (TTY: 711). Cac dich vu nay
déu mién phi.




IRDAN Molina Healthcare !

X A0N Molina
Healthcare !

BSHE AN Molina Healthcare, Molina Healthcare 2%t Medi-Cal A THIEEEEITR.
Molina Healthcare 5 California MN&1E, ZBIEKERENETRE,

=aFiH

b2 RFAHENE Molina Healthcare BA(RSEEL EFALEDEAFM. SHEHE
TRRIEIER]. EERSMRS RN EBENFE, TIRET BIER Molina
Healtncare 2 REVIAIRIE(E. MRCERKREER, BSUDFAEEMET.

= RAFMBIRZ2 NEEARIUERR (EOC) flIRER, X Molina Healthcare Ry M FIEL
FWE, HET Molina Healthcare 5ETR* 2RSS EF (DHCS) ZiB)IIEFE, WNRERET
REZZE, 5 1-888-665-4621 (TTY/TDD 3¢ 711) EtZ Molina Healthcare,

FUt =S FMF, Molina Healthcare BRI “Befi]” 8¢ " A~ - RBIIKIFA &7
ZRFMPRLERFEERHE Mo

INFEZEN Molina Healthcare 5 DHCS Z BN &RIEIZS, 75 1-888-665-4621 (TTY/
TDD 2 711) » EANRBRRRS—MHRRAFM. BEATLTE Molina Healthcare F
it EIREIS B FM, MHEA www.MolinaHealthcare.com, &R A LG B ZHEX—1%
Molina Healthcare BYIFE B IGARMITIEBER S512F, XEWAILITE Molina Healthcare
P 3 E

518t &

Molina Healthcare FEEY &R HEE BN, B EMEER], 1B 1-888-665-4621 (TTY/
TDD 8§ 711) , Molina Healthcare BRSZBYE] N E—Z=E FH £ 7:00 =B E 7:00, A
FEREIE,


http://www.MolinaHealthcare.com

IRDAN Molina Healthcare !

&) LAREBS fE 2R3 18] www.MolinaHealthcare.coms,
151354,

Molina Healthcare
200 Oceangate, Suite 100
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Sacramento (T SRERMAZE: 1-855-782-9153
San Diego Tt RERDMHAZE: 1-800-772-1213
W ATRER N IETESMEY SSI 5 SSP A A& BT 1t 2 RENIIRIE Medi-Cal,

NEXTFESRAEER, 1BEE 1-800-430-4263
(TTY A& 1-800-430-7077 5 711) BXZH Health Care Options, Za1{E
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MNEEXHESFREMIRIE, BILTT 1-800-772-1213 EBEHEFRER. FHETE
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MOLINA
HEALTHCARE
Medi-Cal

Molina Healthcare of California
Member: <Member_Name_1>
ID #: <Member_ID_1=
DOB: <Date_of Birth_1>
Provider: <PCP_Narme_1>
PCP Phone: <PCP_Phone
Provider Group

IP: <RxGroup_1>

Member Service: (8
Eligibllity Info: (54 \a’
24-Hour Nurse Help B88) 275-8750
Para Enfermera En Espariol: (846) 648-3537
RX Questions: Madi-Cal Rx (800) 77-2273

Hospital Admission Notification: (866) 553-9243 (Fax) MyMoli
'yMolina.com

1| 88N

THIS CARD IS FOR IDENTIFICATION PURPOSES ONLY AND DOES NOT
PROVE ELIGIBILITY FOR SERVICE

Provider: Notify the Health Plan within 24 hours of any inpatient admission at
the "Hospital Admission Notification” number printed on the front of this card

Member: Emergencies (24 Hrs): When a medical emergency migh lead to

disability or death, call 911 immediately or go to the nearg gency
Room. Mo prior authorization is required and th: peymbers.
Members may seek Emergency services f d out of

Miembro: Emerg b\ ¢ ¢ Wedica pueda
provocar invg c o acuda ala sala
de emergend, & ] = u‘tor\zoclon previa y no tiene
ningun costo B ¢ . iados pueden sclicitar servicios de
emergencia ti tedores participantes como a proveedores fuera de

la red
Remit Claims to: Molina Healtheare of California
PC. Box 22702, Long Beach, CA 90801

MolinaHealthcarecom

NBEERFABENLEARSEEZE Molina Healthcare ID k£, SEEWN-EHRIF. &
KEHEE, IEIENHNEBEERARSEEL, Molina Healthcare B HREBNEFTIZH £, FHE

1-888-665-4621 (TTY/TDD Z 711) »
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Molina Healthcare 2§t % LA FEH) Medi-Cal A LHIEEEEIT]I: Sacramento. San
Diego. Riverside #1 San Bernardino, Molina Healthcare 5 California }N&1E, #BHE
RIEFIENET RE

155 Molina Healthcare 2 RRSZARIRIK, THRESHXERITVNEE, MUkwMFELL
HRIFIEIRSS, EE 1-888-665-4621 (TTY/TDD 3 711) o
BRRRA IR 54 RET(a)

E&24R Molina Healthcare 5, E{ITREESXBEAENHEBERZFIZER Molina
Healthcare 513iR5! (ID) £, RENETHRERSHOFE, EA70EE R Molina
Healthcare ID £#0 Medi-Cal BIC &,

1889 Medi-Cal A REFEFELR. NRESHPBELDRELEULEFHNRRERN
Medi-Cal &R, BREDAERFHE—MDTIIESHY Medi-Cal 8R%&. BIEEAXRHR
HRIL A BEFARRS G, EAIUFEE. THIE. BF. L@ IFRERENE
fthEE F 7 TN EIERL,

EUTERT, EHERNZHTTFLELUZR Molina Healthcare:
. {&EI LIRS Medi-Cal 187!
. {&E{E7E Molina Healthcare iz EFfEHIE 2 —
« TMHATEARER:
o BHFREFL
o BHNKRFFL
o BHMTL
o BHNFFL
o HFH)LE
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B “BRRITEAR AUIERERES A LERTF Medi-Cal 8%, INREEEIRTS Medi-
Cal 18Fl, EELUEESRERLUSE Molina Healthcare, B{£&X ¥ H Health Care
Options, Health Care Options =il Medi-Cal 2GRN BRI, WEFRESRES

B, i53%EE 1-800-430-4263 (TTY 1-800-430-7077) BXZ Health Care Options, SXifia]
www.healthcareoptions.dhcs.ca.gov, &R LAMFIZFRHIZEERE Molina Healthcare, NG,
BRZEE 45 RABEM AR Ao

f&0] LABERYZR LE Molina Healthcare RYARFEFHMERITI. WNFEIREEEFMRITLIH
#58h, AENE 1-800-430-4263 (TTY AP 1-800-430-7077 = 711) BE£Z Health
Care Options, B{A1{E www.healthcareoptions.dhcs.ca.gov, EHEIAERLK G
Medi-Cal,

Molina Healthcare & [ & | Medi-Cal = GMEEITX. 151710
http://www.dhcs.ca.qov/services/medi-cal/Pages/CountyOffices.aspx, ZEik{&Zithpyimn
NE,

WMEHIMLLTIEB R, Molina Healthcare BA& B RES LK 1L

+ &= Sacramento. San Diego. Riverside @ San Bernardino &
« B AREBIRE Medi-Cal

© BRI TEHIBRRITHIRERE, ZITHEXREMAIZARS (128 (Fee-for-Service,
FFS) Medi-Cal

© BEEFSmBH

WNRE S E Molina Healthcare Medi-Cal &K{R&EE, EARIE{ITTE FFS Medi-Cal E{RE
o MREBRBTEBESZE(IS Molina Healthcare &R, 15X 1-888-665-4621 (TTY/
TDD 8¢ 711)

EEENFRAEEENIFBREHEE

EEENFELZ AEBNAESN Medi-Cal BEIENIFIRITY, =&, {10 LR EERIRELR
H Medi-Cal EI2{#P1Eit%!, iR[E] FFS Medi-Cal,

NREREEENERA, WENENELRETREREME (IHCP) REET RERS. &
MIX Lt RIS ETREEARSS Y, &R AJ LA 7E Molina Healthcare SRR (BH) - &
THREXSRMBRENESZEE, EHE 1-888-665-4621 (TTY/TDD 5 711) o

Molina Healthcare AT EIRHIFIEINE, EIENEZIMREIE, NREEKM IHCP
VIR B MR RE B BB IHCP, Molina Healthcare AZRESBH IR IR B —NRLRSp
IHCP, BETHEZEE, BIAIEAFME 3 EFH “EIriRSIZEHEWNLE ,
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Molina Healthcare 5 DHCS £ EIEIFIEREBEITXI, Molina Healthcare 5
Molina Healthcare REXMEL. ERMEMETREBIREESE, ARV ARM
EiT R #ERSS. EJ9 Molina Healthcare IS5, EAIBERARIRES FFS Medi-Cal 1214
MR LRSS, XEEEFEI1I2A A 2. AU K@Y Medi-Cal Rx 1A —LEE 7 A fo

= RARSER | KERE Molina Healthcare WNfelizfE. WEIERISEFAFRIIFIE, WfEIFED
AR ERHET RS IRHELZ NEHIFRENOIFNEFRS I EMRIINBERRER,
MURSNMA Y RIS R R ARG @RS

BTHRESEE, JEE 1-888-665-4621 (TTY/TDD 8% 711) » &R a]LITE
www.MolinaHealthcare.com E1E&IXFIERRSZEE,

TEERTY
& A] LAIRERTIR H Molina Healthcare HIMABEEMN S —IEEIT, ZikFEH
%1, 1BEEER 1-800-430-4263 (TTY FAFIEEE 1-800-430-7077 5% 711) BER

Health Care Options, ERILIERA—ZERAR LT 8 R ETH 6 m2iBEE, FaIE
https://www.healthcareoptions.dhcs.ca.gov,

% EE 30 R FEKEA A IREIBH Molina Healthcare FIMANFREE B —IN
ITRIENIER, WF T7HREREKRIRE, B 1-800-430-4263 (TTY HFIEHE
1-800-430-7077 3 711) BXZ Health Care Options,

SNREAERRIBE Molina Healthcare, 8] LAEKE Health Care Options, iEKINER (1HER)
1B{Ro

ARIEMERFRNZREEERRT: REFFAIBSTEIITIRERSHILE. B
HETRERRNEAUKRESR Medicare 55— Medi-Cal 5@ EIERIPIRITRIAY

A=
= Dlo
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HFEMEREZBEZR DMHC, SFENREIANECHRBRSINREENRYS, &

Molina Healthcare &G 71E 72 /NRAXNE/EH BN,
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5 Medi-Cal Rx ZE @)X IFARET Molina Healthcare BRIFIER, ARIEHILE
FEBNE N, SRTME 1-800-977-2273 (TTY 1-800-977-2273) #i% 5 5 711 125
£ %< Medi-Cal Rx ZAEEF 891k, ZXE1{E https://medi-calrx.dhcs.ca.gov/homel/,

57% Medi-Cal Rx £ R R EXx IR A e B AR IRFIMIIESTHEE, DMHC
(62 ERIE 202 1-888-466-2219 (TTY 1-877-688-9891), &E]LI7E DMHC BRIk L
ELREIRITEFEE KIFRMGEE, Mitk: https://www.dmhc.ca.gov/,

Lik

EIFRSEIFAR. LIFEBERBZAEEMB ARSI ERIIRSFHSEVRE. WRIFARE
AiFE—H “TEh@A” (NOA) F, SHETATFEL. R, BrAEKX LRSS, ME

AEBEMNFURE, EaIURABAHRE L. ERRNARBETRSREEBIZESD
EIFRIEBATRE Lk,

B AR EIFATIBY NOA Z B 60 RATRH LiFo MRBATRERLD. EEFHFLE

MERSHIRSS, ERIUESFHFERN DIRRERBRSIRSZRSS. XM ARFHRE#MN4
fo BIRIGFFHAEABIAN, EH7E NOA BERZ HiEE 10 RINSAER( TR EHIARS
RBEERNBRZzmmRIEL EiF, WKRERNE, EXMERT, SRS DIFE, X
LEARSSRFAREL,

ErnEd BIE. BEREELRD LR

= GEEEIE: EEE 1-888-665-4621 (TTY/TDD 5 711) BX%& Molina
Healthcare, EBIEARSSMEINEA—ZEEAR, L4 7:00 L 7:00, RHAERY
ma. ERREITY ID SURERE BIFFIARS.

« EIHREF: 5 1-888-665-4621 (TTY/TDD = 711) BtZ Molina
Healthcare, HERGLEFIE—PRE, BIERIKE, BEE5RK, BSHNEE
BHtER. BEITR ID S UKRERE FIFBRS,

RBREFEE:
Attention: Member Appeals & Grievances

200 Oceangate, Suite 100
Long Beach, CA 90802
BHEEDRERRM EIFR,

» £4%: 1517 Molina Healthcare Mg, BHifE: www.MolinaHealthcare.com


https://medi-calrx.dhcs.ca.gov/home/
https://www.dmhc.ca.gov/
http://www.MolinaHealthcare.com
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MNREBHFEE BRI IRISFHRRIEANBNATHIEEED, FTAI LA EIRHEER), BATIUARE
IBHRBIIESIRS, B 1-888-665-4621 (TTY/TDD & 711) o

BN EWREN BIFERN 5 MEFBBAA, AEFE—HER, SHMERIEWEIERN
FiF. BATEE 30 RRERMERKNN LIFRE, HFEELE LiFFEFABERN (NAR) K, 40
SH]A7E 30 RWEBEHFERNN LIFARE, ErILLIEK California 1 =R 8 (CDSS)
ZEATMITIESH, 75K DMHC #{TIMIETHEE (IMR), B2, MNREEIFERMNITIES,
FHERMESBAR2(T, EHMAEEER DMHC 217 IMR, EXMERT, MIFISEER
EORFEN

MREFENEERZERNRRELARAE, EAMERN LIFERREPIEREISER

RYEes. REREWIEE IR, ERILUERMIR (RE) HE, MFMREE, FHE
1-888-665-4621 (TTY/TDD 8 711) o BATGEWEEHN LIRS 72 NEIRIEHRE,

MREFEZELIFRE, ZELD
MBEER IR, FHUEI NAR 5, HEHEHE, RIVEERERORE, REE
MRUCEIS NAR {55, HEBETHE 30 KT, B

» Z3K California £ =ARS5E6 (CDSS) #1THIRIER, ZERFEEMNEH.
CDSS W7 ZHiESHEE 1-800-743-8525 (TTY 1-800-952-8349), &i&ATLL
B iA] https://www.cdss.ca.gov, TEZIFRMITIES,

» FEERXETHRES (DMHC) IEX—MIIETEE Kk, UEE
Molina Healthcare BIRE, THEXR DMHC # 1T EFHE (IMR), IR
EHIRIRFTS DMHC B9 EFHEE (IMR) BFRHEH, KRBT Molina
Healthcare ISMNEERFEEENNZE, HIELH Molina Healthcare @4 ZEE
ARE, DMHC MIREEIESHSE 1-888-466-2219 (TTY 1-877-688-9891),
&I LA7E DMHC BIRG EE &I EIIR I ETEE IFRMUER, Rit:

https://www.dmhc.ca.gove
BEEZFMIFIESDE IMR BZE .

EENEIERMNITERHM IMR, B2, MRELBERFTNFESR, FERMEZES
217, EMAEBIER IMR, EXMERT, MNIMESHAERLREN.

THEREXTUARBEBMIFMESM IMR NEZER.

5 Medi-Cal Rx ZE @R XA IFM _LiIFAH Molina Healthcare {08, f&RIEE
1-800-977-2273 (TTY 1-800-977-2273) Hi% 5 5 711 123X H % Medi-Cal Rx ZjEEHHY



https://www.cdss.ca.gov
https://www.dmhc.ca.gov
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BIFM EiF. 5F% Medi-Cal Rx £9:REVZ 55 @ FEX AR IFH_EIF A RER A RIRIFIR
YETEE (IMR)

NREMS5EH Medi-Cal Rx ZEEFEXBREB RN, ErIBiFMNIFIES. EAEE
&K DMHC X Medi-Cal Rx ZE&F | RE#H1T IMR,

RERERETRIES (DMHC) #HMFIINN ETHE
(IMR)

IMR 285BI TXIIIBEEFEELHNIR, NREEEZRT IMR, &A% H
Molina Healthcare et _Eif. $IREE 30 NHHBEWEZEWEEHNREITRIEESR, 3
WMREFHREITRBVRERHE, WAEKRHETT IMR, EXAEESEHELIRRAEZB
HMHBEHAE 6 MPAWEE IMR, BE2A 120 XHEREEIFEMNIFIES, FHtiNREREE
#H1T IMR FIMNIFIES, MRRBHKZIF. HIEE, MNRELIBEREITMNITIES, HEA
IR BEE%1T, BMAERIEK IMR, EXMERT, MIMESEERZRAEN,

AT AL BPIRTS IMR, M ESLE Molina Healthcare 2 Eif. KEXFMERNEHGZE,
TpRRIEERRE, FIaxEpyRREA™ERBD.

WNREE DMHC I2EMEIFATE IMR £, DMHC iEaEEENKRIK, IR
Molina Healthcare TE{&X B4 RS2 1t EIRBTEH IEMAYRE

California B ET R EH AR EEETRERS T, NREEFREEITIIRERRK,
MR #4208 1-888-665-4621 (TTY/TDD 8 711) BXREMEREITY, ARERENEE
TRIBRIFER, &EEKRZII ). FEXRRIFEFHAULEREERIATEERFIEREN
M e e, MREFEHBH USSR 2IZHARF. EHNEEITIHRUSEH RN
A FRIERIREEEIE 30 Kis RAFRAERIF, EoIHEIZEIITKINEN, EHrlgeER
BRI ETITEE (IMR), MIREEZEKRKE IMR, IMR BFEENEEITRIFFEHMNS
MR ENREFATHETNEMEXNETRAE. HXISERMHAR AT HARRE
PR M ERBREERETRS, NEREFNHITRAEESE, ZEIIRIKILT REBIE
=h5 (1-888-466-2219) LUK A S 1EMEF A TR TDD B4k (1-877-688-9891), %30
B9 E www.dmhe.ca.gov/ 2%k R. IMR ERiERMELIT A,

I IES
MITESRS Molina Healthcare Fl CDSS Hi— & EER(THRW, EERBEERRER
IR, SRR AR E R ERA,
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MREELERMILANBRE LIF, HFRENKENBREDANHE, HELE 30 XEE&
BUEIEH EIFRRE, EENERMITIESR.

BAAIE EEATB NAR S L HERE 120 RAZERZFITMNIFIES, MRKNELEN LK
HRIB)4A T SR ERE 4N BN A (T, MEHBEFEEEIINIMESEHRE, EHMIEUE)
189 NAR EHEH 10 KAFHERNKRRENRSBEIENBERZ A1, DURKE I,
ERIMITIES

MREFREE, WERGHEARAEGIEBRSEIMNITNESFLHRLRE, BHE
1-888-665-4621, BX%H Molina Healthcare, BYiE/9EA—Z=FA _LF 7:00 EH £ 7:00,
INREFGIERS, EEE TTY/TDD 5 711, EBHRNARIETRSREE HITZE
BEIFAHIBMNITIES,

ARG ULE AR LIFEFMERETINIFIES.

a0, NRIAEE ERESUSBRIENENARS, EmalULERAERINRIFIER
MIERMITIER. XWMAMBAR. UTE—ERABEARBIRG:

© FARBLUENEIRIESREEFIE NOA 5 NAR 5

© HMBTHEIR, FMWEEREANF]

© FARBELEFTIE NOA EX

© FNRBELEFIE NAR 5K

© EITE NAR ERHIE T HIR

© FANREE 30 RAMER LIFEHRE. BAMTHELHRARER, BXRE
72 /NS AR IERY IR (R AR

Rl LB U T AR ERMNIFIES:
» £4: EAIEXRAIES: www.CDSS.CA.GOV

= R HEEN DIFRGER BHHEINRE, FREEEEMNTERERN], £E:
1-833-281-0905

o EEEIE: EEMITIESERIBIE: 1-800-743-8525 (TTY 1-800-952-8349 &
711)

= GEIEME: EEER BIRRENBHENREHTEE

California Department of Social Services
State Hearings Division

P.O. Box 944243, MS 09-17-442
Sacramento, CA 94244-2430


http://www.CDSS.CA.GOV
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MREFEEENEXRMITIES, HNATLURETER. HIAIUAERARERIESRSS.
JHEEB 1-888-665-4621 (TTY/TDD ¢ 711) o

FmEs L, EBFRRENMNS. FITESEARFKIINM S, EERRERZEE 90 XKt
RN RELERE, Molina Healthcare 4ZBRMEE BORE

WNREFEE CDSS RRIEHATE, AAZETMNIMEISSERNED. BEIVETESE
FElzh, & EBIENRNAREEIRHEE R LIELR CDSS HERZITMR (IREK)
MNIFIEE, CDSS HIMTEM Molina Healthcare RSB HE 3 M TEBRE
HRE,

BE. IREMIE

MNRCFRET IRZBIZBHEZ HIRE Medi-Cal WABEIE. REFMEITH, BHERTEKR
FINZERRZEBIE 1-800-822-6222 Ik, ZHiA1a) hitps://www.dhcs.ca.gov/ TE&iR Bi% ik
FKERIZIT

EriRSIRMEELE. RENKAEE:

MEETIER

AAYMZTETFE

RIERERIFERSBHETRS

Xt R AR (HAYAR S5 UREN 2% AR

X E WA RKRIITHI R AL ARSS YR ER

A= RRMEERNITINNYRNRS, UEMEREEBNETRSRME
IRRAABIER TERZRHERESE

REERMBANEE, RENIRBITHEEERRT:

mMAGL. HEFIREREITL ID £3 Medi-Cal f&F/3R%1-& (BIC)
MENEST RS IRME LRI R IUNTABE RS HEY)
FIFRZBERTEILE

ERMANTZRESHEERERITY ID S5

AL E MR RB T ARFIHERIPIERARIRS, KT Medi-Cal R&R
BARSS, HAELKBEETOISHERALSFRALEFNIFETRETR

BIREEIE. REMRAITA, BIE AR RESURANANKR. Ut SMIES
B3, RATGESHIRMIZANGER, FIMIEESHRET I WRZARETRSRHESE) -
REEFERAURFI R EEHFIREE,
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RENRETEE:

=R A

Molina Healthcare of California

200 Oceangate, Ste.100 &

Long Beach, CA 90802

TEBIESHS: (866)606-3889

ZHESH (562) 499-6150

EBF M4 : MHC_Compliance@Molinahealthcare.com

FE 866-606-3889 EXZ Molina Healthcare ZiR#4E, i51A]
https://www.molinahealthcare.alertline T4%1EES “EiiE. RZEMGA" REE,


mailto:MHC_Compliance@Molinahealthcare.com
https://www.molinahealthcare.alertline
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7 X FATME

£ Molina Healthcare 9= 5, EHERLENFIFMIRE, KETRER 7 XENFF=1E,
REIXEIRERIB, IERREENE Molina Healthcare FI& R,

1Za9AF

UT2EER Molina Healthcare £ REHRINF

BREENMBEETRATT, EUEEEHNERIMFINETEERENEX
REXTRREITVRERSHESR, SEARNRS. MIE DRSS ERNE)
MEE

UENEEESRN2HRNPESREER, SEMERIFMLLIFERH

7t Molina Healthcare B9 GAFIFNISREBSRIR HEIX

BEA%IEHE Molina Healthcare LA ERESL, BRIF PCP EiERERS A
ESHEE

BES R BT+ EIEE N IR &

5ETIRSIREE—EMER CHERIPIEELIRE, SiEE4/aTrIINF
POk PEARNMNAL, BHEE. EEINIFERTRIF, UEREMA
RNTA S AFBFIIAE T XI5,

T f# Molina Healthcare JREIEHE. R, ZIEHEHRETIFIEIERNEST
[FEH

RSP

ERXIELE. AT RHIARS HEFBRER Y EiF
RIFAXBIBSHREOFMENFRS

EE AP ERED A E R EMARRES R B ERER
BIEFIETIET

MRIRSZHAEFIEL, FHBEBEM Molina Healthcare 128 Eif, FHA
MZRERHE, HEEE 30 XREEBWEIEN LIRENRE, ERFATMNOT
i, SETHTINRIFGENERBES.

ERIBY (fZ1E) Molina Healthcare, HERHEREHMNERNNEMERE
pd

RIGERMEARERS
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» ERNEMRANEERPESREE (WEX. ARTEHR G, SHMEIH
AIIFREFIEI) , BEREHZERENFNE (W&I) KI5 14182 (b)(12) 3B
SIRELE S FIAREAIE

» RAREAEE. LF. FHHIREFERNTAEANRGIHRE

» IR EXATRANAT ARNERARNESR, BUSENRIEFNT #EEN
MBS IR, FieE A ARSEEME

» IGRIFREVERRT, FHERIER (BFBEM) (Code of Federal
Regulations, CFR) % 45 5% 164.524 T5f1% 164.526 T EE NS ELE
J&h

» TEAXF Molina Healthcare, f&HIEST RS IRMEE M ERBT AR =LA E
FIMAIERT, {TEXEARFINBH

» RBINEERS. EERAREIZA. BIFRS. BEEERNREERHEN
MEBRRRSUREMII AT O, BEFBINERNEEFR OMRAREEHR O
12, TEENHBLEN, TILXLEIRSBETE Molina Health BIMZER

»  IRIEBLFRSEIRFRIE Molina Healthcare IR IMY R 2RSS

= ERFBHREBEE (NABD) Az Bit2 60 NHBEMA, ERIFAFIEFIR
ERiE BiF, UARiNEEH A LIRS REREIMNATFINESIEREEZZE
M (EER) o

KBS

Molina Healthcare & G&BLA T H{E:

« REAARE NV ENRHEREIFEFRZEENES (ReI8E)

- EEMI1S ML EEERPETRIAPIEET

o TR RERREH R AT EES S5 HIE WA BEENET BAR

- MREBHEMERERK, BESHENTAITL

- ZRHMBEMEZNIFE, HEBENEEDRE. ERMEMDAEIRFIET

- MRETE, BENRA]. MREERNRSKERNEE, FMNEBREFLEHNZR
RIRIER. MREMBIATEIH RS XK, EMIKAERINTHIN=5, E2MRIA)
FEzXKEAITY, RZILERE,

- MREHEEMARRR. RE RBESEY, FERRA .
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A AEE

BAE FiE£1TH. Molina Healthcare 3&FMNAIBXFSERAGE, Molina Healthcare A=A
M. Mk, BrE. B0, M4, Bik. AMIAGE. Fid. BHRE. BEEE. 5K
. BEEE. BIRRE. w545 MREARSMEEEMmIEE M. HEFHX5)35F
ERI Ao

Molina Healthcare 121
» RREATRERFHBAARS, BEEt(EF &, H40:

o GREVFIEEE
o HRIANBEREE (RSFE. S5, AJHRNBEFRNEMET)

= AEBESFAERRENARERTFESRS, f0:

o GRHAEHR
o LHMESHENESR

MREEEXLARS, EHE 1-888-665-4621, BEZR Molina Healthcare, BYallE—=
AE LA 7:00 E# E 7:00, HE, NMREBNANHIESIERS, HHE 1-888-665-4621,
SR 711 {8 California 3%1ZRSS

snferHE Lt ERiR

SNRIEINT Molina Healthcare REEFRMIX LRSS, HEREEER. Mk, BKE. &S0,
meE. Bik. AMiIARL. Fie. BEAE. BHRE. ETilR. 2EFEE. BRRE.
ARMER HERARSEE R UE A TUEITIEEEDR, &hRE Molina Healthcare
RIEGREHIF. GBI PE. HEEBFHIVREERIF!

» EEEIE: EEE 1-866-606-3889 EXZ& Molina Healthcare RANIMAR, =HiE
IREBIANE—ZE A LS 7:00 2 E 7:00, 5, MR EERHHIESERS,
IEEEE TTY/TDD 8 711 £/ California $53ZR 53,

= UPEER: BEERIFRBIE—HE, HFE:

Attention: Molina Healthcare Civil Rights Coordinator
200 Oceangate, Suite 100
Long Beach, CA 90802
» EME: FEENEENAESR Molina Healthcare, 5 SAEER H IR,
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LEBFAR: 507 Molina Healthcare BRI,
https://molinahealthcare.Alertline.com 3&i3 BB FEIM B SR ERIFRIXE
civil.rights@molinahealthcare.com.

BRI E — California Eff{FREIREE

EEA LB EIE. UBEFRSUEF AR A California EF R EBRS IR AETIR
HESIIRK:

WP EIE B 1-916-440-7370, MNREHES KRS, BB 711 (BIE
BAEBRSS )o

UBEAN:. BEERIFRAFEE:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

MFLKIFER, B

https://www.dhcs.ca.gov/Pages/Lanquage Access.aspx.

UEBFAR: KEBEFHHEZE CiviRights@dhcs.ca.gov,

BN 2E-XEBESARIRSE

MREGNNBESH MR K. BRIR. Fit. BERIEMR D, SHa]LiEIHE
A PEHIBFARNAEERESARBRSBENDIAERERTERIF:

Eid g B 1-800-368-1019, WMREBESHIANER, BHE TTY
1-800-537-7697 8 711, £/ California 3R,

UBEAEN:. BEERIFRIFEE:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

KIRRIE B TELL T NIEFETE . https://www.hhs.gov/ocr/complaints/index.htmls

LEBFAR: HRERNDAERIFIIP hitps://ocrportal.hhs.gov/ocr/cp.
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&= L BSE S

SRE 51 ER A

Molina Healthcare ZEUWRIERIFRIE, B 1ZFE, Molina Healthcare #isBH=IN, 1t
L E R RIEEF, LUK Molina Healthcare EE#ITHMH, XLESNSBIEERS
e MBEBMEIN!

SRFIERE
Molina Healthcare BE—1"RB AR EIBZEZ RS (MAC) BIEE, ZBEARMEREZ IS4

B9 Molina Healthcare R FR4HRL. WMNBEAE, ERiaI LUNALRAE, ZREEKIC I EIRE
Molina Healthcare I(5E, HfE:

- BEEZE)
= Z5MEERFITLMRS. REXTRELFITINRAN, EREERER
FHPIER 1 E RPERS

WREREIMNIZFAE, EHE 1-888-665-4621 (TTY/TDD 5 711) , Hifipl#tXExh,
&2 7] L) www.MolinaHealthcare.com 3§ www.MyMolina.coms,

FRALSLE]

BANRE—DER, ZEE#ART Molina Healthcare {RIFESTIiE RN VEERFNTE
P, FRREENERRERXER,

NREXREFRHEBNHBRRS T TRER, WELTERFEAEMS RAVRINKIRENE
AR SS B R IEBURARSS o (S RT LITE A F A9 "SRR B D IR K TR S E S5 R,

&0 LAE R Molina Healthcare 1§48 XSRS HIE(E & 1X B SR F 5 —HEZF bk,
EBFEB s EBIES S, XM “FREBFIER" . WREHIFFREREE, Molina
Healthcare A2 EERREFTEIFINE R TEEMAREEHZRNIFIERSES. W
REFRMEHCZT AL, BFHpAIEEBIESES, Molina Healthcare RLAERY R X & i@
SRR FREAIHL SR EBIE S 1,

Molina Healthcare ¥ 2 &R LUIEERIIFZ MR URFNNEZEEHIEK, HE, )
BRAEHEEEREERNIFEANBIAEZBN. BRIISKENZREERIHR, &
MREBEBERE—EEN, EECIUEZIAERFUREHFNREBIFIEK,
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ERFEHIREEREZEEIER, FolLIEE Molina £ RARSBEPEIE 1-888-665-4621, Bih
i7] Molina i www.molinahealthcare.com/members, Molina Healthcare *F{FiF &Y

EiT{E BERBERMZERINAER (R “FafASFNE@ED” ) @ :
F2FASENIE4%D - Molina Healthcare of California
@R T nmEE B E N ERT 3B M RIS INAIXE XL B, i5(FAiR =A@,

Molina Healthcare of California ( “Molina Healthcare” . “Molina” . “Ff1” 3% “F&
1189” ) @id Medi-Cal I XIAEIREETREEF. Molina FFREMEZE XENZRIF
BEER, UNEREREEHN, ENEAMNEZENERBLHITAT. ARHNETFRIE
B, BTEFEEAFNERNEMRERERFERMEZENER. RMNEZTENENRE
BREEFREHETRBHFNR. MBEEHNEREEN 2022 F£10 B 1 Ho

PHI X3 protected health information (ZRIFREEE) o PHI 235H Molina {EH D}
HEW., BFEEHNTE. SRS HEMRERERANERER.

#1+4 Molina {EREZEA) PHI ?

BIERFHZEN PHI DU EREREIFIEERN, £8 PH HFarr. SRR
EEizENERAMEE,

RAasr

Molina AJREREAHHZ AR PHI KANEIREHZHENETFE, XMaTrEaiEe
MWEESNEMETRERHEZERNEN. FW, BMIATESSEREERZENRER
RER. XEMTFERELESENEEITIRERNETT.

LSRN

Molina AT LAfER S E PHI LUEHAFURE, XAIREREER. B iENEXETE
KBYRTE. ERER. K. BTNRENARAIEIEEKRKS E, Fli, FilaTgE=it
EENMEEZERNNEF. BMIESHFEERNTEGHIKE ST,

AT EFEPEIEE

Molina FIBERERHZERY PHI LIEizFAINRERITR. fla, AT ERER
ERPESSFERBEDENRERITINGERS. RITEAIEEASHZER PHI K
R REER. &R PHI XA TEEERRESR[EIER T,

BRFEREEIRESHELSE R, SFEFRRFUTEX:

" RERE;

= RIS ENBERLERRE (Fl&R) N=R1TE;
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s HITHRAIEFEE;

= SEERRRSS, SFEREVEMDm AN IFITR;
= BN IATETIARERTTED;

= RS RHENR, SEFERARIFMERIRF.

BT S RENNVRET AT AREEEDNEMAT ( “BlkE ) H=E80
PHI, ZfTBrIsefERERY PHI RIZEEIETNLY, IS ERERN PHI AERMHEX
Hiar sl E R RABXEFMARSHES.

Molina £+ ARR FRIMKRSENBEERN (i) MEANEZERN PHI?
ERAVFEIER Molina ALUTIRAERARHEZER PHI:
ERME

BIRRIEZREEREAIHZEXEHNE M. BNTRERESAKRRSER (HHS) 88K
EXRNOZEER PHI, XAREATZREEMG. EMERFEESHEZENTEN,

Q[HDEF

B8 PHI AIRe WA TR ER T AL T EED), XelsEEiERB A DENATAFLE
EHIR R

(EdE 2 E

1EHY PHI ATRE BRSNS BUFHMER, TR REN PHI RIEE S]]
R BRI XN AR (HARSS

ERNITHIER

YNRIEM PHI 5 Medi-Cal FUIZEB X, AIRERS5ER. PERNBMHZER PHI, =
Medi-Cal itX| N SR M ET R IEERFIY, XPI8ES RERVE M AIB EUREIZE ZRI1TED.
Molina AR BEENBEIRIN (HtiF) A eEFERANHEEEMN PHI?

Molina FEEHBE#EZ R ERBHEZER PHI RELIMABRFRFIBAIEH.
Molina FEEMEN, B HEEN PHI SO TER: (1) DIEATEICHAZD
ERMIKE; (2) BTEHBENIERNIKE; (3) 4k PHI HERNMERMMKE, EAJEX
HERBIRENPEITA. BTFEELL TRANNME, ENEERFMERTRIIES
KEXBYITE,
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R RE SR

BEN

= ERIRE PHI (9fEASHRE (LXEE/ PHI)

TR AERBNVEDREN PHI SERTET. SRERRIFEEE,

BRI UERBIFESRA. BAREEENSS5ENET RENEMADZERN
PHI, B2, BIIFAF—EZREERE, BFEEZUPEREIREER, ErILIER Molina
RIS L ER,

» B3R PHI BYRZEE

A IAZK Molina LI A SR Mt R SRR PHI, LUESBHRIPERY PHI AY
EZ S, BATFRELISERNF NSRS PHI IESEREBEIFEK, FiiREREEHS
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Manager of Member Services
200 Oceangate - Suite 100
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California Department of Health Care Services
1501 Capitol Avenue
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NBR@: 1-866-553-9263 ({£H)

ERZIRC
7 SRR TFARM=NEE, EORATERLRR, RERTERRE~ERM
JRENIRS,

2R FEREMNENERR L TR

EEENERAN: FEEEIBEE 42 CFR £ 438.14 Bth “EIERAN” EXHINMA, ZENX
BREUTE—REEEXRN “HNELZN”

= BEFBINRENM L ERE A S,
= FEEHROS, FHERUT IS SR

o THNFREE. HRENHMBARBEFNMSG, SEEE 1940 FLUIRKKLE
BYBRSE. DREFELEHE, LDUIRIMESCRREFAEEMNFGARIEHEA, 2L
KON —RH_REE, X

o BEHEBEAN. WERASEMMPAUFINRER, %

o NEHKETEMBIVEEMANERA, =X

o IRIENEEIKMMAVER, WHENENELA,
= NESKLTFERBEEEANENERA, 5



8. | EERSHIFNAA]

= MWIRRHFRETREBRSZRME, RIEESQRRSIBEHRKAAENERA, &
1% California ENSER A, ZHEEA. MERASEMARHINRER

Lik: £RER Molina Healthcare B BN FRE KRS IR R IRE .
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BXFSIREERTD (FQHC): HEERZ EBET RIEREENMKIGTINET L. &7
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o

RIBEEE PCP BIZAREEFERESE, EEMNEREENREIFIEIRS 281, BB
PCP @25 5k18 Molina Healthcare BYFAcHt /&,
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