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Your Value-Added Services Are Changing 
Thank you for being part of the Molina family! We care about your health. That is why we focus on 
getting you the value-added services, quality care and support you need to stay healthy.  
 
Each year, your value-added services may change. These changes happen on September 1.  
 
STAR Value-Added Services Changes (Effective September 1, 2024) 
 
New benefits available September 1, 2024: 
• Online Mental Health Resources Tool accessible through the Molina website and/or Mobile app 

to help members learn ways to reduce stress, anxiety, or depression. 
• Asthma Medication Reward - $15 reward for currently enrolled members with asthma who refill 

their asthma-controlled medication for 3 months in a row – up to $60 annually. An additional $25 
reward is available for members who refill their asthma-controlled medication for 6 months in a 
row – available one time only. Available upon request and must be verified.  

• $20 Asthma-related disease management reward for currently enrolled members who have 
participated in Molina’s Disease Management program for 3 months following an asthma-related 
emergency room visit. Available once per year, upon request. 

 
Benefits no longer available on September 1, 2024: 
• $50 Academy gift card for work-out clothes for Members age 16 and older who complete the 

Weight Watchers ® program. 
 

 
You can find a full list of your value-added services on our website at 
www.MolinaHealthcare.com. You can also call Member Services at (866) 449-6849 to ask 
for a printed list of your value-added services to be mailed to you. We can help you 
Monday-Friday from 8 a.m. – 6 p.m., central time.  
 
Request your value-added services with just a few clicks! As a Molina member, you can 
now request your value-added services through Molina’s member portal. Log into your 
member portal account today to see what benefits you may be eligible for and request 
gift cards for eligible services you have received. You can also call Member Services or 
work with your case manager to request your value-added services. 
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