Civil Rights Notice

Discrimination is against the law

TMG* follows the law. We treat all people equally. We do not discriminate against anyone based on:

e Race

e Color

e National origin
o Age

e Disability

e Sex

We provide free help and services to people with disabilities so you can communicate with us easily. We provide:
e Qualified sign language interpreters
e  Written information in many formats. These may include:
0 Large print
0 Audio
0 Accessible electronic formats
0 Other formats

We also provide free language services to people whose first language is not English. We offer:
0 Qualified interpreters

0 Information that is written in other languages

Contact us at 608-255-6441 or Translations@tmgwisconsin.com if you need any of these services.

If you believe we have not provided these services or discriminated in another way, you can file a grievance with:
Civil Rights Coordinator, TMG
1S. Pinckney St., Suite 320
Madison, W1 53703
608-255-6441
Fax: 1-800-424-7902
Translations@tmgwisconsin.com

You can file a grievance in one of three ways. The Civil Rights Coordinator is available if you need help with any of this.

e By mail
e By fax
e By email

You can also file a complaint with the U.S. Department of Health and Human Services Office for Civil Rights. You may do
this online at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Or you may do this by mail or phone.

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019

TDD: 800-537-7697

Complaint forms are available online. You may find them at http://www.hhs.gov/ocr/office/file/index.html.

* The Management Group (TMG), LLC is a subsidiary of Magellan Health, Inc. (06-2017)
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ESPANOL (Spanish) - ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al 1-608-255-6441 (TTY: 711).

HMOOB (Hmong) - LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu
rau 1-608-255-6441 (TTY: 711).

FBEh3T (Chinese) - T2 : R EBEALRRPY RO GBEESEZSENRE - 555E 1-608-255-6441 ( TTY :
711) -

DEUTSCH (German) - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufnummer: 1-608-255-6441 (TTY: 711).

4+l (Arabic) -
(117 2880 5 aall caila &8 )) 1446-552-806-1 pd n daadl | (flaally @l a1 635 45 gall) Bac Lusal) el (o Aall) 83 Gaati i€ 1Y) 1Ak gala

Pycckuii (Russian) - BHUMAHWE: Ecnu Bbl rOBOpPUTE HA PYCCKOM A3blKe, TO BaM A0CTYMHbl 6ecnnaTtHble ycayru
nepesoga. 3BoHUTe 1-608-255-6441 (Tenetamn: 711).

eh=0{ (Korean) - T=2[: Bt 0] AL8StA|= B2, ¢10] X[ A MH[AE R 22 0|85t4 5= AS LT} 1-608-255-
6441 (TTY: 711)H O 2 H3tsf TMA| 2.

Tiéng Viét (Vietnamese) - CHU Y: Né&u ban ndi Tiéng Viét, cé cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goisd
1-608-255-6441 (TTY: 711).

Deitsch (Pennsylvania Dutch) - Wann du Deitsch schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft
mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-608-255-6441 (TTY: 711).

WIF9990 (Lao) - 1W0IL: 1959 1McdIwIZI 990, NMVLSNVFoeTDdIVWIFY, Loedcdye, cuindwevlvi. v
s 1-608-255-6441 (TTY: 711).

FRANCAIS (French) - ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-608-255-6441 (ATS : 711).

POLSKI (Polish) - UWAGA: Jezeli mdwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-608-255-6441 (TTY: 711).

&Y (Hindi) & ge: T 3T 28] Sidd 8 B 3T U Yud Az HINT TEridl JaTE JUA § |2 1-608-255-6441
(TTY: 711) R Bid Ha| |

SHQIP (Albanian) - KUIDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.
Telefononi né 1-608-255-6441 (TTY: 711).

TAGALOG (Tagalog-Filipino) - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-608-255-6441 (TTY: 711).

* The Management Group (TMG), LLC is a subsidiary of Magellan Health, Inc. (06-2017)



